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Welcome
As you will see from our front cover, I 
recently had the pleasure of welcoming 
our 4000th member of the public to the 
Trust, Arthur Dunkley from Cranmore, 
near Yarmouth. What was so encouraging 
about meeting Arthur was his real 
enthusiasm and support for keeping 
our health services local to the Island. 
We’re delighted that he joins 4000 more 
Islanders who also believe in having a say 
on the future of our services as we go 
forward with our bid for Foundation Trust 
status.

Over the past few months, we’ve been 
working hard on achieving the next 
step on our journey towards becoming 
a Foundation Trust. At the beginning of 
June, we were visited by the Care Quality 
Commission who carried out one of their 
new style inspections. We welcomed their 
visit and look forward to their � ndings, 
which will help us progress to the next 
stages of becoming a Foundation Trust.

Finally, we have a new face who has joined 
the Trust as Membership 
and Engagement O�  cer. 
Jo Henley has been 
appointed to look after 
you as members and 
answer any questions.
You can contact 
Jo through the 
membership o�  ce 
(details to the left).

We hope you enjoy our latest magazine 
and enjoy your summer.

Best wishes,

Mark Price
Company Secretary/FT Programme Director.
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Get in touch
If you haven’t received your membership 
pack or communication from us since you 
signed up, please get in touch to make 
sure we have your correct details.

Membership Offi  ce
South Block
Isle of Wight NHS Trust
St Mary’s Hospital
Parkhurst Road
NEWPORT
Isle of Wight PO30 5TG

Tel: 01983 822099 ext 5703
Email: membership@iow.nhs.uk
Website: www.iow.nhs.uk/membership

Wherever possible, we use email to stay 
in touch with members – as it enables us 
to spend more money on healthcare – if 
you have other preferences, please let us 
know.

Competition

Thank you so much for all your really great suggestions on a 
name for our new membership magazine. We’ve had a really 
hard time deciding which to choose! And, with more and more 
members having signed up over the last few months, we’d like 
to let our new members also have a say. So we’re extending our 
name competition until the next edition of the magazine.

Congratulations to Arthur Dunkley 
who became the 4,000th new 
member of the Isle of Wight NHS 
Trust on the 4th day of the fourth 
month in the year 2014!

“I was introduced to the 
membership by a friend as I believe 
it is important to keep services 
local to the island as travelling to 
the mainland takes a lot of eff ort, 
time and money, particularly if you 
are not feeling well. 
Also, to quote a song 
I sang when in a choir 
many years ago ‘if I 
can help somebody 
as I pass along then 
my living shall 
not have been in 

vain.’

”Arthur Dunkley,
from Cranmore

Also, to quote a song 
I sang when in a choir 

What’s in a name?

Here are some of the ideas so 
far – please let us know what 
you think.

1. Trust is us
2. It’s Our Wellbeing
3. FMM – Foundation 

Members’ Magazine
4. Health Matters
5. Isle Be Well
6. Wight Health Matters
7. Wightstyle Health

ENTER NOW
You can email your suggestion to 
membership@iow.nhs.uk or get in touch 
via post. The Editor’s decision is fi nal and the 
closing date for entries is 31st August 2014.

Over to you!
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• Newsfl ash

Patients recognise the 
work of our staff 
Every month, at our NHS Trust Board meeting, we take the opportunity to thank members 
of staff  for their hard work and commitment to improving care for patients on the Isle of 
Wight. We present several awards across diff erent categories, but the overall award is for 
Employee of the Month, for which staff  are nominated by patients and carers.

Here are our winners from the last three months with Karen Baker, Chief Executive and 
the reasons why patients nominated them for their award.

May

Carol Yates, Staff  
Nurse, Mottistone Suite

Carol has been 
praised for being 
“truly amazing, 
kind without being 
patronising and 
went beyond what 
was expected.”

April

Tina Dight, Health 
Care Assistant, 
Outpatients 
Department

Praised for 
“excellent care of 
patients and running 
the clinic. The team 
runs an effi  cient 
service and keep 
the clinic to time.”

March

Adam Holleyman, 
Mental Health Support 
Worker

“Adam is very calm 
and reassuring. 
Good to talk to and 
always helpful, with 
a smile.”

Celebratory cakes 
for Ambulance 
Service
The Isle of Wight’s Ambulance Service celebrated 
with well-deserved cakes after another challenging 
year which has seen them yet again achieve a high 
quality of care for patients.

Figures for 2013-2014 show they received over 23,000 emergency calls with ambulances 
exceeding tough standards for the time it takes to reach patients. The NHS 111 advice line, 
which is also run by the Ambulance Service, continues to deliver some of the best care in 
the country despite receiving over 55,000 calls—an increase of over 12% since last year.

Jane Ball was recently reunited with Paramedic Andy Martindale, who administered the potentiallylife-saving antibiotics.

DID YOU KNOW?

The Isle of Wight NHS Trust employs over 2800 staff  and has over 500 volunteers?

Have you got an example of great care received at our Trust?
We’d love to hear from you! 

If you’re happy to appear in future issues, please contact Membership offi  ce on
(01983) 822099 ext 5703 or via email membership@iow.nhs.uk
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Jane Ball was recently reunited with Paramedic Andy Martindale, who 

Paramedics pioneer 
treatment for Sepsis patients
An innovative project to deliver high dose antibiotics as early as 
possible to patients with a suspected diagnosis of sepsis is being 
pioneered by the Trust’s paramedics.

Among those to benefi t is patient Jane Ball. Jane received high dose 
intravenous antibiotics administered by specially trained paramedics 
at home, when she had a potentially life-threatening temperature. 
Previously, patients would be given the antibiotics when they arrive at 
hospital.

Jane said the response from the Ambulance Service and Trust 
medics was fantastic: “They were there within ten minutes and gave 
me an infusion. They took me straight to A&E who were ready for me, 
and they gave me another infusion and so by the time I was up in the 
ward, I didn’t have a temperature any more. It gives one an enormous 
sense of confi dence that if this happens again, they will be there.”

Dr John Pike, the project originator, said: “The evidence is very strong 
that early treatment makes a big diff erence. The chances of complications, such as organ failure 
and maybe even death, are reduced signifi cantly. We know that each hour’s delay can make quite a 
major diff erence to the outcome.”

The nationally important PrePip scheme began last year and in six months, 40 patients have been treated.
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• Spotlight

Here’s how we make 
SPACE for good dementia 
care at St Mary’s hospital:

Staff  who are skilled and have time to care

Partnership working with carers

Assessment and early identifi cation of 
dementia

Care plans which are person centred and 
individualised

Environments that are dementia friendly

Work to make wards dementia friendly
The Trust is making its wards more dementia friendly, by making sure there is clear 
signage, good quality lighting and fl ooring. Two wards, Appley and Colwell, are the fi rst 
to undergo improvement work which includes lighting that mimics daylight. This has 

been shown to reduce falls and confusion. The colour scheme is 
also designed to make it as easy as possible to remember the 

location of facilities, for example using bright yellow for the 
doors of shower rooms and toilets. Doors to staff  areas are 

white to blend in with the wall decor, so patients are less 
likely to notice them.

How the Trust is helping 
patients with dementia
Dementia is one of the biggest health challenges facing the UK and, on the Island, it 
is estimated that around 2,500 people are living with dementia.

What is dementia?
Dementia is a syndrome (a group of 
related symptoms) associated with 
an ongoing decline of the brain and 
its abilities. Your risk of developing 
dementia increases as you get older, 
and the condition usually occurs in 
people over the age of 65. Often the 
illness aff ects the memory fi rst and the 
person may be confused about where 
they are, what day it is and who people 
are. Other problems include:

 • memory loss

 • thinking speed

 • repeating actions 
and questions

 • mental agility

 • language

 • understanding

 • judgement

for good dementia 

repeating actions 

Anyone experiencing 
these symptoms are 

encouraged to see their 
GP as soon as possible 

in the fi rst instance.

If you come into hospital and are having 
problems with memory or aspects of 
thinking, you may come into contact with 
our Memory Service.

The Trust has a Liaison Team who work 
within the Memory Service and provide 
daily input into the wards at St Mary’s 
Hospital. They off er expertise, skill sharing 
and knowledge in caring for patients with 
dementia or a learning disability. Their 
role is to help care for these patients and 
transfer knowledge and skills to staff  on 
the wards to provide quality care and a 

safe and appropriate discharge.

Bev Malone, Dementia Liaison Nurse, 
said:

“When a patient suff ering 
with dementia or memory loss 
is admitted into hospital it can 
be very distressing to suddenly 
fi nd themselves in unfamiliar 
surroundings, so we make sure 
that their stay is as comfortable for 
them as possible. We support the 
patient by ensuring they receive 
compassionate care to ease their 
anxieties and concerns.”

Award winning 
Liaison Team

As a relative, if you have concerns about a 
loved one who is suff ering with dementia 
or memory loss who is due to be admitted 
to hospital then please contact the 
Liaison Team by phoning (01983) 822099 
extension 5399.

Last year, the team was presented with 
a prestigious award for improving patient 
safety at the annual Isle of Wight NHS 
Trust awards ceremony.

A garden for 
all seasons
The 'Four Seasons Garden', 
located at St. Mary’s near 
the Shackleton unit, has 
been designed by Healing 
Arts with CAR 
Gardens in Ryde 
to provide 
a secure, 
safe and 
dementia 
friendly 
outdoor 
space. It is 
exclusively 
available for 
patients with dementia 
who are receiving care at St. Mary's to relax and 
enjoy conversation and friendship. The Garden 
has a safe all weather fl oor surface. It contains a 
raised central fl ower bed to give full access for 
those in wheelchairs to both enjoy the seasonal 
fl owering and scented plants and also space 
for them to plant and grow plants with the help 
of staff . There is a 'Potting Shed' and, by the end 
of 2014, there will be a set of four wall mounted 
mosaic panels in the Garden, designed and 
made at the Seahorses Studio in Freshwater, 
with the help of the West Wight Memory Club 
and Totland Alzheimer's Café. There will also 
be a handmade glass sculpture and window 
transfer designs by GloryArtGlass of Sandown 
and an oak bench and table by Peter Matthews 
of Whitwell. These elements of the Garden 
have been made possible through grant aid 
from The Arts Council and Friends of St Mary’s. 
The Garden infrastructure was made possible 
through a grant from the King's Fund.
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Learn the ABCDE of moles
Most moles are harmless but they can develop into a form of skin cancer called 
malignant melanoma. Learn the ABCDE of moles to help you keep an eye out for any 
signs that might be a cause for concern.

Asymmetry
A normal, healthy mole is usually round due to the fact it grows evenly. This means it 
is symmetrical, with one side a mirror image of the other.

Border
Melanomas often have ragged or blurred borders or edges.

Colour
A mole usually has one uniform colour, whereas melanomas are often uneven in their 
colour.

Diameter
Melanomas are usually larger than 6mm (approximately the width of a pencil) 
although a cancerous mole can be smaller than this, and a perfectly healthy mole 
can be larger.

Elevation
A melanoma may become raised above the skin’s surface. Infl ammation or swelling is 
another sign that you need to see your GP for a check-up.

Any change is very important and if you are in any doubt, contact your GP immediately.
You can also fi nd health advice on the NHS Choices website www.nhs.uk8

A
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• Stay Healthy

Stay Skin Healthy
this Summer!
Our beautiful island is known for its warmer climes and while many enjoy the summer 
sunshine, it is also vital that we protect our skin. Here on the Isle of Wight, the number 
of skin cancers being diagnosed is increasing, as Minna Eriksson-Cullen, Skin Cancer 
Clinical Nurse Specialist at the Trust explains.

Minna tells us: “Skin Cancer is on the increase due to an ageing population, as it can take 
decades to develop, but also due to the use of sun beds and too much sun exposure.

“During the last year, there were 829 cases of skin cancers diagnosed on the Isle of Wight 
– that’s an increase of 451 on the previous year. Although this is partly because there are 
now more skin cancers that we record, this is still a concerning rise, so we really do need to 
encourage Islanders to take care of their skin.

“Attitudes that tanned skin is healthy or beautiful couldn’t be further from the truth. A tanned 
complexion is actually a sign of too much exposure to the sun, as more pigment is produced 
to protect the skin,” Minna added.

The meeting was 
launched with an 
introduction by Trust 
Chairman Danny Fisher, 
followed by a presentation 
on dementia from Chris 
Whittingstall from the 
Trust’s Memory Service. 
Chris told the audience 
that it is predicted there 
will be an estimated 
increase of nearly 2,000 
Islanders living with 
dementia within the next 
20 years.

Dementia in the 
spotlight at Medicine 
for Members event
Nearly 70 members heard fi rsthand how the Isle of Wight NHS Trust is striving to 
improve clinical services for dementia patients at the most recent Medicine for 
Members event (23 June 2014).

• Medicine for members

The evening gave Company Secretary and 
Foundation Trust Programme Director Mark 
Price an opportunity to update members on 
the recent Care Quality Commission inspection 
of the Trust and explain progress towards the 
election of Governors, which are expected to 
take place in early 2015.

Members were then able to ask a wide range 
of questions of the panel, which also included 
Chief Executive Karen Baker and Executive 
Director of Nursing and Workforce Alan 
Sheward.

Karen Baker spoke about the benefi ts of 
becoming a membership organisation, which 
includes the opportunity to involve members 
more in how services are changed and that 
Governors would be able to infl uence the 
provision of services in future, as well as take 
decisions about who leads the Trust.

During the evening members had the 
opportunity to meet with representatives from 
the Alzheimer’s Society, ‘My Life a Full Life’ 
Programme, Age UK IW and Alzheimer’s Cafe.

Chris, who was accompanied by Service 
Manager Sian Bâyer, told members:

“Dementia is receiving an 
increased amount of coverage 
in the media and while this is a 
good thing and is important, as 
it raises the awareness of the 
illness, there are some common 
misconceptions and some of 
what we hear and read about 
dementia does not suggest 
that there is any possibility of 
living well with dementia after 
diagnosis. Some of these views 
are unhelpful and need to be 
discarded to be able to provide 
constructive support.”
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Spread the Word!

Out and About
The membership team have attended many events this 
year including National Carer’s day, WI annual meeting, 
IOW festival and can be seen here recruiting at Sainsbury 
in Newport.

Can you help?
It is important that our members represent the 
whole of our local community including our youth 
(you are eligible to become a member from the 
age of 11 years) and those from ethnic minority 
groups. If you think you can help us to reach out to 
new members perhaps by attending a local event 
then please contact us via email membership@
iow.nhs.uk or 822099 x 5703 with your 
suggestions. Thank you for your help and support.

“I joined Foundation 
Trust because I believe 
it will give us a greater 
say in the future of our 
NHS on the Island and 
I am keen to promote 
the need for recognition 
of the Island’s 16000 
plus unpaid carers and 
the need to ensure 
that their needs are 
not only recognised 
but supported by the 
Trust.

”Elizabeth Martin,
Development Worker
Carers IW

• Membership News • Governors

Isle of Wight NHS Trust is recruiting members to provide feedback and improve 
participation in healthcare on the Island. The Membership programme is part of the 
Trust’s drive to improve the quality of services and become an NHS Foundation Trust 
bringing important benefi ts to the Island and its patients. Mark Price, Foundation Trust 
Programme Director and Company Secretary remarked: “We are delighted to have 
reached the milestone of 4,000 members. We are overwhelmed by the response and 
support we have received so far but want to encourage even more Islanders to become 
Members as we want to recruit another 2,000 members by April 2017.”

What’s next for 
Members?
Governor Elections
We anticipate holding our elections in early 2015 and hope that as many of you 
as possible will participate in the election of the Council of Governors or even 
consider standing as a governor yourself. Please look at our back page for 
details of our next governor’s development day, this event will provide you with 
all there is to know.

What sort of people become 
Governors?
Public governors are generally local 
people who have an interest in 
healthcare and care about improving 
their local health services for the good 
of the whole community and who 
are keen to develop stronger links 
between the Trust and the community 
it serves. The Island is divided into 
constituencies and a total of 15 public 
governors are required.

What is the key role of a 
Governor?
The key role of the governors is 
to ensure that the Non Executive 
Directors are reviewing, questioning 
and challenging the Executive 
Directors to make sure the Trust is 
running as eff ectively and smoothly 
as a business. Keeping a watchful 
eye over how the trust is managed 
and being assured by the way they 
are delivering services is commonly 
known as ‘holding the board to 
account’.

What is the time 
commitment?
By law, the Council of Governors has 
to meet three times a year in public. 
However governors will need to meet 
more than this and you should expect 
between four and 12 meetings per 
year although some governors tell us 
that they get involved in many more 
ways.

Proposed Governors Places

West & Central Wight 5

North & East Wight 4

South Wight 4

Off  Island Governor 1

NHS volunteer Governor 1

Appointed Governors:
Clinical Commissioning Group, Local 
Authority, Voluntary Sector, Island Business, 
Earl Mountbatten Hospice

5

Staff  Governors 5

Total 25

I joined Foundation 



Sign up now!
Please visit www.iow.nhs.
uk/membership to sign up 
online - and you’ll be making 
a difference to healthcare on 
the Island.

MAKE  
A DIFFERENCE
JOIN TODAY!

 

Dates for your 
diary
Annual 
General 
Meeting
This will take place on Wednesday, 
30th July 2014 between 5–7pm at the 
Riverside Centre, Quay Road, Newport.

We would be delighted if members 
are able to attend this event. There 
will be stands showcasing the work 
of a number of services as well as an 
opportunity to talk to members of the 
Board after the meeting. As well as 
ample parking nearby and ramped 
access the Riverside Centre offers 
looped induction points, Braille signage 
as well as disabled toilets. We do hope 
that many of you are able to join us. 
It is also a chance to hear the NHS 
Nightingales, perform.

To help us plan the event, please 
RSVP – email: board@iow.nhs.uk 
or Tel: 01983-822099 ext 5741

If you have a question which you would 
like raised at the meeting these must be 
received in writing no later than 48hrs 
prior to the meeting – please either 
email: board@iow.nhs.uk or post to 
Trust Board c/o St Mary’s Hospital , 
Newport, Isle of Wight PO30 5TG

Governor’s 
Day
22nd September 2014 (subject to change)

Our next Governor’s Day is scheduled 
for Monday, September 22nd at 5pm at 
St. Mary’s Hospital and is aimed at those 
who are either interested in standing as 
a governor or participating in the election 
of governors and want to find out more. 
We anticipate governor elections will 
take place in early 2015.

Invitations to follow.

Governors will be expected to abide 
by the seven principles of public life, 
otherwise known as the Nolan principles 
– selflessness, integrity, objectivity, 
accountability, openness, honesty and 
leadership, and will be expected to abide 
by a Code of Conduct. This code will 
have been developed by the trust with 
its governors.


